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INDICATIVE TIME NORMS FOR TRANSACTIONS
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7 Working days

LOAN NOTICE

Not every person has a right to get a loan
from the Bank. The bank has to safeguard
its interests. It takes a rational decision on
whether or not to lend based on the merits
and demerits of each loan application. The
Bank can, therefore, accept or reject any load
application based on its merits or demerits.

SUPREME COURT DECISION

Re-think before going to give guarantee for any loan application,
because Supreme Court has clearly mentioned that if loan taker
is not able to repay the loan then the guarantor is responsible to
for the due amount.

The bench of Justice Tarun Chatterjee, H.S. Bedi said
that in this particular case section 130 of contract act also will not
give any relief to guarantor.
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Prohibiting Alterations/Corrections On Cheques
No changes / corrections should be carried out on the cheques
(other than for date validation purposes, if required). For any
changes in the payee Name, amount in words and/ in figures)
etc. fresh cheque forms should be used by customers. This would
help banks to identify and control fraudulent alterations. Based
on the above guidelines cheque with following alterations can
be returned:

1. Payee Name

2. Amount in words

3. Amount in numbers

The only permissible alteration is that of date.

BUSINESS HOURS
Monday to Friday
1st, 3rd & 5th Saturday
Morning : 10:00 AM to 04:00 PM
Weekly Holiday :
2nd, 4th Saturday & Every Sunday

OMBUDSMAN ADDRESS

If you have any complaint regarding the Banking services,
you have to contact our Banking ombudsman.
Banking Ombudsman
Clo Reserve Bank of India
M. G. Road, Post Box
No. 82 Kanpur-208 001
STD Code: 0512 Tel. No. 2306278/2303004
Fax No. 2305938
Email : bokanpur@rbi.org.in
Email : bobhubaneswar@rbi.org.in
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CLEAN NOTE POLICY

Soiled, old, Stapled Notes According to clean note policy. The bank
is accountable to issue clean, good quality and without staple
currency notes to their all customers. They (customer) are hereby
requested to cooperate with us to make the clean note policy a
success.
Please pay attention to the followings.
1. Stapled notes will neither be issued nor accepted.
2. Please present currency note without stapled condition

at the bank counter.
3. Please do not write anything on the currency notes

especially at the watermark.

Do Not Bribe

You can lodge your complaint with the head of department or
chief vigilance officer and control vigilance commissioner in
case someone demands bribe or you have any information/news
regarding corruption or any such incident in this office.

Central Vigilance Commissioner Vigilance Commissioner

TAX DEDUCTION ON CASH WITHDRAWALS
SECTION 194N OF INCOME TAX ACT, 1961

Income Tax department has now made following amendments: -
All customers (Personal & Non-Personal) who in a given financial year
withdraw cash exceeding Rs. 20 Lakh and up to Rs.1 Crore and have not
filed income-tax returns forall 3 previous Years for which the due date to file
ITR (Income Tax Return) has expired, tax will be deducted @ 2% on amount
exceeding Rs. 20 Lakh.
All customers (Personal & Non-Personal) who in a given financial year
withdraw more than Rs.1 Crore, and have not filed income-tax returns for all
3 previous Years for which the due date to file ITR (Income Tax Return) has
expired, tax will be deducted @ 5% on amount exceeding Rs. 1 Crore.
However, customers who have filed Income Tax Return in last 3 years, Tax
will continue to be deducted @ 2% on amount exceeding Rs. 1 Crore.
These changes are applicable w.e.f. 01.07.2020.

Disclaimer: For more details visit Income Tax site: https://wwiwincometaxindia govin




Corporate Gift Item

6 In1Employee Kit Diary, 6 In 1 Wireless Mouse .
‘ ’ 4 In1Set Black Diary, Pen,
Pen, Keychain, Cardholder, Cardholder, Diary, Pen, Kr; c:ain ZcCar:thrZIdeern
Mug & Bottle 16 Gb Pen Drive Y

Blackwood Bottle, Diary, 5in1Black Temperature

4 In1Set Black Diary, Pen,

Keychain, Mug, Pen & . Bottle, Diary, Pen, Keychain
= 4 Keychain & Cardholder
Mobile Stand yeng! & Vaccum Mug
‘
{
5in1Blue Temperature 5in1Red Temperature 5in1Black Temperature
Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain
& Vaccum Mug & Vaccum Mug & Vaccum Mug

5in1Black Temperature 5in1Red Temperature 5in1White Temperature
Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain

& Cardholder & Cardholder & Cardholder
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Writing Spiral Notepad
Sticky Notes / Spiral Notepad / Pen

Writing Spiral Notepad

Spiral Notepad / pen
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