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Comprehensive Notice Board

A. CUSTOMER SERVICE INFORMATION:

ih We have separately displayed the key interest rates on d & forex rates
inthe branch.
{ii) ination facility is on all deposit accounts, articles in safe

custody and safe deposit vaults,

{iii}  Weexchange soiled notes and mutilated notes,

{lv)  Weaccept/exchange colns of all denominations.

{v} If a bank note tendered here is found to be counterfeit, we will issue an
acknowledgement to the tendarer atter stamping the note,

{vi) Please refer to our cheque collection policy for the applicable time frames for

llection of local and out: heq!

{vil) For satisfactory accounts, we oflar immediate credit of outstation chagqua
upta Rs.15000/- on request.

{viit) Bank's Base Rate & its effective date.
e e ey DEF-ANNUM With effectinom == -—=rrreem e

B. SERVICE CHARGES:

. Charges for non
Sl Type of Minimum Balance ma?nlananna
No. Account Requirement Rs. thereaf Bs.
1z Savings As) 1 for Chaqua Rsl 1p.m,
Account Operated account. on average
Rz ifor Non-Cheque manthly
Operated accounts. balance
2 Basic Savings /
Small Account ML NIL

C. GRIEVANCE REDRESSAL:

{l) I youhaveany grievances/ p please app h: Branch Manager.

(ii)  If your compiaint is unresolved at the branch level, you may approach our
Zonal Manager or Principal Nodal Officer at:

Principal Nodal Dificer

(iily I you are not satisfied with our grievance redressal, you may approach the
Banking Ombudsman at:

Banking Ombudsman, Reserve Bank of India

o e S R R R e s

D. OTHER SERVICES PROVIDED:

{ly  Weaccept direct tax collection. (Piease quote PAN/TAN on challan. Do not drop
the challans in the Drop Boxes).

{iiy  Weoffervarious deposit products.

{iii)  Weopan Public Provident Fund accounts.

(iv) UYEGP / other schemes sponsored by Government ol India and State
Government are operated here (if operated Dy the Bank)

v)  Weolfer- 551loans/products.

{viy  We offer - Kisan Credit Cards,
- Educational / Home / Mortgage loans.
= Personal / Pension / Jewel loans. etc.

{vily  We open Basic Savings / Small accounts.

{viil) We affer - Mobite/Net Banking.
- ATGS/NEFT/ECS Services, etc.
- ATM cumn Debit Card / Credit cards.

{ix)  Donations for PM's refief fund are accapted here.

E. INFORMATION AVAILABLE IN BOOKLET FORM

(Pleass approach May | Help you' Counter)

{l}  Alltheitems mentioned in (A) to (D) above.

{ily  The citizen's Charter for Currency Exchange facilities.

(i) Time norms for commaon transactions,

{iv)  Designand security features of all the bank notes,

{v) Policy documents relating to Cheque Collect Gri R |

ism, Security ion and Comy i

(v} The complete service charges, Including services rendered free of charge.

(vii) FairPractice Code/The Code of Bank's Commitment to Customers.

vill)  Service charges for various Banking Transactions.

F Indian Bank is 8 member of Banking Codes and Standards Board of
India (BCSBI)




Corporate Gift Item

6 In1Employee Kit Diary, 6 In 1 Wireless Mouse .
‘ ’ 4 In1Set Black Diary, Pen,
Pen, Keychain, Cardholder, Cardholder, Diary, Pen, Kr; c:ain ZcCar:thrZIdeern
Mug & Bottle 16 Gb Pen Drive Y

Blackwood Bottle, Diary, 5in1Black Temperature

4 In1Set Black Diary, Pen,

Keychain, Mug, Pen & . Bottle, Diary, Pen, Keychain
= 4 Keychain & Cardholder
Mobile Stand yeng! & Vaccum Mug
‘
{
5in1Blue Temperature 5in1Red Temperature 5in1Black Temperature
Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain
& Vaccum Mug & Vaccum Mug & Vaccum Mug

5in1Black Temperature 5in1Red Temperature 5in1White Temperature
Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain

& Cardholder & Cardholder & Cardholder
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Writing Spiral Notepad
Sticky Notes / Spiral Notepad / Pen

Writing Spiral Notepad

Spiral Notepad / pen
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