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6. Notice Board

tisna Agere aw Y punjab national bank

tisna dmae da Y punjab national bank

SINGLE WINDOW OPERATER

tisna dgere dw Y punjab national bank
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tisna Agere aw Y punjab national bank
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tisa dmae da Y punjab national bank

tisna dgere aw Y punjab national bank

PANTRY

tisna Sz aa Y punjab national bank

tisna Smaa aw ¢ punjab national bank

tisna Smaa aw Y punjab national bank
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tisna Smaz aa © punjab national bank

WOMEN REST ROOM

tisna dmaie aw Y punjab national bank

MAY | HELP YOU
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CASH COUNTER
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21. Notice Board
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THE BANKING CODE STANDARD BOARD OF INDIA

LINTRODUCTION

This is a Voluntary Code, which sets minimum standards of banking proctices member banks have to follow while they deal with individual customers. It

provides protection to customers and explains how banks are expected to deal with customers in their day-te-doy operations.

1.1, Objectives of the Code promote good and fair banking practices by setting minimum standards in our dealing with you

a. Increase transparency so that you can hove a better understanding of what you can reasenably expect from us.

b. Encourage market forces, through competition, to achieve higher operating standards.

c. Pramote a fair and cordial relationship between you and your Bank,

d. Faster confidence in the banking system.

1.2, Application of the Code:
This Code applies to all the products and services listed below, whether they are provided by our branches or ogents acting on our behalf, across the
counter, over the phone by post through interactive electronic devices, on the internet or by any other method. However, all products discussed here
may or may not be offered by us

2. Koy Commitmants

21 Out key commitments to you
3, Infermation-Transparency

31 General Information

3.2 Do Not Call service

3.3 Interest rates

3.4 Tariff schedule

3.5 Terms and conditions
4, Advertising, Morketing and Sales
5, Privacy and Confidentiality

51 Credit Information Cempanies
&. Collection of Dues

4.1 Security Repossessian Policy
7. Complaoints, Grievonces and Feedback

7. Internal procedures

7.2 Banking Ombudsman Scheme

8. Products and Services

8.1 Deposit occounts

8.2 Clearing eycle collection services

8.3 Cash transactions

8.4 Stop payment facility

8.5 Cheqgues fdebit instructions (ssued

8. & Brunch Clesure/Shifting

8.7 Settlerment of claims in respect of
Deceased occount holders

8. B Sofe deposit lockers

8.9 Fareign exchange Services

8. 10 Remittances within India

811 Lending

8.12 Guarantes

13 General Infermation

14 Credit Card

15 Insurance

16 Mobile Banking

17 Credit Counseling Faeility

18 Getling records

Protecting Your Accounts

1 Secure and reliable banking and
Payment systems

fompmpEEE®e

9.2 Keaping us up to date
2.5 Checking your aceaunt
9.4 Toking care

9.5 Internet Banking

9.6 Cancelling paymants
9.7 Liability for losses

10, Manitoring

1. Getting Help

TERPRISES  Mab: ¥319300030
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i a1 & Y purob ncionol bork [ iz e e ¢ i
USiIa cigiEel e & punjad national bank Il | <isna Seaiz aias - pumob national bank

dlare ga i eros YeraBre or

Jucteel STaen3iY @l Tan
e feetad & W/ owdt AT giea feer e 0 e
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1, s =W 2. wiuy e
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3, aviz AfET

1800226999 17 Fw %l

Notice for facilities available to
sick and disabled pensioners

All Banking facilities discussed here under which can be availed
by the Blind/Visually Challenged persons are subject to usual
terms and conditions governing such facilities as applicable to
normal customers. Any specific requirements/safeguards as
mentioned here against the respective facility are in addition to
1930 the said usual terms and conditions governing such facilities.
Following Banking facilities as available to individuals in
general are available to the Blind/Visually Challenged individuals as well

1, Deposit Accounts 2. ATM Cards
4, Safe Deposit Lockers 5. Loans

CYBER CRIME

THE FIGHT A S
LET IT GO UNREPORTED.

Report complaints related to Cyber Fauds at National €
Crime Reporting Portal of Ministry of Home Affairs:

Or dial the helpline number

To report unauthorized transaction or black your debit card
and internet banking, “ustomer at

1800226999 3. Internet Banking

Mob:. 9519507000




Corporate Gift Item

6 In1Employee Kit Diary, 6 In 1 Wireless Mouse .
‘ ’ 4 In1Set Black Diary, Pen,
Pen, Keychain, Cardholder, Cardholder, Diary, Pen, Kr; c:ain ZcCar:thrZId:'n
Mug & Bottle 16 Gb Pen Drive Y

Blackwood Bottle, Diary, 5in1Black Temperature

4 In1Set Black Diary, Pen,

Keychain, Mug, Pen & . Bottle, Diary, Pen, Keychain
= 4 Keychain & Cardholder
Mobile Stand yeng! & Vaccum Mug
‘
{
5in1Blue Temperature 5in1Red Temperature 5in1Black Temperature
Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain
& Vaccum Mug & Vaccum Mug & Vaccum Mug

5in1Black Temperature 5in1Red Temperature 5in1White Temperature
Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain

& Cardholder & Cardholder & Cardholder
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Writing Spiral Notepad
Sticky Notes / Spiral Notepad / Pen

Writing Spiral Notepad

Spiral Notepad / pen
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