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The Reserve Bank of India Integrated Ombudsman Scheme, 2021

d O

The Reserve Bank of India (RBI) recently |
h under 'One nation-One O

hed the Integ
" syste The Sch integrates the

ing three Of h RBI namely, (1) the Banking Ombudsman

h 2006; (t O h for Non Banking Fi ial C: i

2018 and (iii) the O h for Digital T 2019.
It will no longer be necessary for a complainant to identify under which scheme
he she should file with the O
In case you find any kind of deficiency in our services then you contact the
Branch Manger for complete detail, man operation and directions of the scheme
and submit your com in writing and obtain acknowledgement of its receipt.
If you do not receive a reply within 30 days or you do not find o reply
satisfactory then you can contact at the Integrate Ombudsman's address with
detailed description of your complaint

Integrated Ombudsman Address
Centralized Receipt and Processing Center

Reserve Bank of India,
4th Floor, Sector 17,
Chandigarh-160017
RBI online portal. https://cms.rbi.org.in
E-mail ID: crpc@rbi.org.in
Toll free number 14448 (9:30 am to 5:15 pm)
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NOTICE (MISBEHAVE WITH BANK STAFF)

Misbehaving/ abusing/Assaulting with a bank
Employee comes under Indian Penal Code (IPC)
section 332 and 352 which may attract 2-3 years
of IMPRISONMENT and is a NON-BAILABLE
CRIME. If any person found performing any of
the above activities he/she will be punished with
Imprisonment of which may extend to 3 years

or with fine or with both.

SHIV SHAKTI ENTERPRISES 1l Mob:- +91 9519502030
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Notice

CARRYING OF ANY WEAPON AND OR
FIRE ARMS AND EXPLOSIVES IN THE
BANK PREMISES WITHOUT THE
PRIOR PERMISSION OF BRANCH
MANAGER/OFFICIAL -IN-CHARGE
IS PROHIBITED.

SHIV SHAKTI ENTERPRISES Il Mob:- +91 9519502030
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6 In1Employee Kit Diary, 6 In 1 Wireless Mouse .
‘ ’ 4 In1Set Black Diary, Pen,
Pen, Keychain, Cardholder, Cardholder, Diary, Pen, Kr; c:ain ZcCar:thrZIdeern
Mug & Bottle 16 Gb Pen Drive Y

5in1Black Temperature
Bottle, Diary, Pen, Keychain
& Vaccum Mug

SlackwoodBole, Diary, 41n1Set Black Diary, Pen,

Keychqin., Mug; Feni& Keychain & Cardholder
Mobile Stand

5in1Blue Temperature 5in1Red Temperature 5in1Black Temperature
Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain
& Vaccum Mug & Vaccum Mug & Vaccum Mug

5in1Black Temperature 5in1Red Temperature 5in1White Temperature
Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain Bottle, Diary, Pen, Keychain
& Cardholder & Cardholder & Cardholder



23. Note Pad

Writing Spiral Notepad

Sticky Notes / Spiral Notepad / Pen

Writing Spiral Notepad

Spiral Notepad / pen
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